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FAMILY SUPPORT AND LITERACY

STRATEGY: FAMILY RESOURCE CENTERS

STRATEGY SUMMARY

EVIDENCE / RESEARCH

CONSIDERATIONS FOR IMPLEMENTATION AND COST

COST

Family Resource Centers
embedded in local communities
provide families with young
children access to information
and/or education on a variety of
child development and health
topics. Information about where
and when parenting education
programs are available should be
easily accessible by all interested
persons. These centers can also
contribute to the community
building process as they serve as
a central location for engaging
local community organizations
and local government in the
identification and resolution of
community concerns.

FTF funded Family Resource
Centers provide resource and
referral information to identify
supports and services available to
families with young children and
provide each family with access
to information and support on
topics such as parenting skills,
early childhood development
including social emotional,
language and literacy, cognitive,
physical and motor development

There is little evidence
that resource centers in
and of themselves have a
direct impact on
outcomes for young
children and their
families. However,
having “accurate
information about raising
young children and
appropriate expectations
for their behavior” has
been cited by the Doris
Duke Strengthening
Families Initiative as one
of five key protective
factors that improve child
outcomes and reduce the
incidence of child abuse
and neglect (Center for
the Study of Social Policy,
2008).

From the First Things First
Family and Community
Survey 2010: “Knowledge
gained from this survey
provides insight into
which early childhood
issues are important to
Arizona’s parents, what

Capacity for Expansion and Links to Other Strategies

In addition to providing resource, referral and information
services through resource centers, Councils should consider
how an existing resource center will enhance the network of
agencies supporting families in the region. Family Resource
Centers can incorporate and implement other family support
strategies, such as community based parent education and
serve as a location for FTF grantees and other community
service programs and providers to meet on partnership and
collaboration activities.

It is important to also consider how this strategy targets
expansion of those resources to underserved locations within
the region, but also allows for the development of new
services.

FTF funded resource centers should promote use of the
Arizona Parent Kit and bring awareness to the availability of
the Birth to Five Helpline as well as other FTF statewide
strategies such as Quality First!

Councils may identify partnerships with cities or other state
and local entities in expansion or development of a family
resource center. Considerations for implementation should
include how FTF funded resource, referral, parent awareness
and outreach activities and/or community based parent
education will be incorporated into existing programming/
services already offered at the center.

Multi-Year Commitment and Timeline for Implementation

Costs vary (50,000 to
300,000+ if also providing
community based parent
education sessions) but must
include:

e new or additional
materials (pamphlets,
brochures, books, videos,
etc.) that cover the
variety of health and
development topics and
community resources.

e Staffing

e Marketing/ Outreach

If providing community
based parent education —
costs associated with
classroom and/or playgroup
sessions should also be
included. Refer to
Community Based Parent
Education Strategy for full
details.
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and child health. Community
based parent education sessions
may also be housed and offered
at resource center locations to
build a more comprehensive,
robust center. Through this effort,
families can access programming
while simultaneously building
their own social connections
thereby reducing isolation.

parents know and do not
know about

the development of young
children, and what the
areas are in which families
need additional support in
receiving services for their
children. Areas for
immediate action include
clear and specific
information for parents as
to what services are
available, what to expect
from those services, and if
they are eligible”

A plan for recruitment and outreach to families and the
community must be identified. This can take a considerable
amount of time before families actually begin to utilize a
resource center (2 to 3 months).

System-Building Issues and Recommended Saturation Level
Resource center expansion to engage families with young
children should be coordinated and aligned across the
community with the other organizations providing services.
Resource centers could be ‘one-stop’ service centers where
families have access to early childhood development and
health information, identify and locate other family support or
parent education programs such as home visitation, parenting
classes, food banks, or health insurance enrollment assistance.

It may not be necessary to establish new resource centers to
meet the needs of families with young children. Across urban
and rural communities, families may already be gathering or
coming to established settings such as libraries, WIC or DES
offices, non profit, school based or city funded community
resource centers. If a council prioritizes this as a need, then the
existing gathering places or established resource centers must
be identified so that an FTF strategy can build upon these
assets to directly serve families.

Family Resource Centers can also serve as a hub for other FTF
and community funded family support programs to coordinate
services for families i.e. home visitation programs could locate
the staff office space at the center.
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