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APPEALS PROCEDURE

POLICY STATEMENT

The Appeals Procedure will be implemented by First Things First when a Quality First participant has
requested the right to appeal a Star Rating or enrollment termination. Star Rating and enrollment
termination are the only two appealable actions in the Quality First program. The Appeals Process
includes three steps indicated below:

=  Review of Appeal

=  Administrative Hearing

=  Board Approval

REVIEW OF APPEAL

1. The Review of Appeal is intended to reso

First before moving

Mpeal at First

forward with an administrative hearing.

or enrollment termination. Th
First Director using the Request
to:

n response, which includes a scheduled meeting date, to
of the receipt of the request.

= Relevant Quality First policy and/or procedure in the Quality First Implementation Guide

= Assessment Reports

= Quality Improvement Plans

=  Documentation of previous meetings/discussions, activity logs and written
correspondence

= Corrective Action Plans
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5. The Quality First Director and Senior D|rector for Early Learnlng, CPO, and/or CEO will meet with
the participant and provide a decision on the Request for Appeal.

ADMINISTRATIVE HEARING

1. If attempts to resolve the appeal as above are not achieved, the participant may contact the
Office of Administrative Hearings to request an administrative hearing with an Administrative

Law Judge. Written requests must be submitted by posta il to:

Office of Administrative

including incentives, coaching,
a decision is rendered.
a. If a participant has a current T.E.A: ee, that person will be able to
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Request for Appeal

Directions: Please complete this form and submit to the Quality First Director. All appeal
requests are reviewed by First Things First. In addition, please include all documentation that
has been received in regards to enrollment termination or Star Rating. Documentation may
include but is not limited to: Corrective Action Plans, Quality Improvement Plans, Assessment
Reports, meeting notes, emails or any written correspondence.

Site Name and Address:

Director/Owner Name:

The questions below are to be answ requesting the a

1. What is reason for the appeal?" [\ i ent Termination

2. Have you revie ality Fir i the Participant Selection
Policy? [ ]v o

3. Provide the reas

g team to discuss the action? If so, please
iscussion, meetings, or written correspondence.

5. i on you would like to share relevant to this appeal request?

Signature of Person requesting the appeal Type Name Date

Signature of Person requesting the appeal Type Name Date
(if other than the person filing the complaint)
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