
ATTACHMENT #1 

 
 

Phoenix North Regional Partnership Council Meeting 
May 12, 2015 

  

AGENDA ITEM Approval of Meeting Minutes 
 

BACKGROUND 
The attached minutes are from the Phoenix North Regional Council Regular 
Meeting held on April 14, 2015 at the John C. Lincoln Cowden Center 9202 
North 2

nd 
Street, Phoenix, Arizona 85020 

RECOMMENDATION The Regional Director presents these minutes for the Regional Council’s review 
and possible approval.   

     



 
 
 

Arizona Early Childhood Development & Health Board 
Phoenix North Regional Partnership Council 

 
Meeting Minutes – April 14, 2015 

 
 
Call to Order 
A Regular Meeting of the First Things First – Arizona Early Childhood Development and Health Board was held on Tuesday, March 10, 
2015 at 1:00 p.m.  The meeting was held at John C Lincoln Cowden Center, 9202 North 2nd Street, Room 1AB, Phoenix, Arizona 
85020.   
 
Chair Quenneville called the meeting to order at approximately 1:08 p.m.  
 
Members PRESENT   Members ABSENT 
Cindy Quenneville   Jenny Tetreault 
Toby Urvater    Christina Spicer 
Lyn Bailey    Kathryn Wauters 
Wendy Resnik 
Connie Robinson 
Ana Stigsson 
Billy Thrall (left meeting at 1:45 p.m.) 
Chris Tompkins (arrived at 1:24 p.m.) 
 
Call to Public 
There were no members of the public who requested to speak at this time. 
 
Approval of Meeting Minutes 
Member Resnik moved to approve the March 10, 2015 Regular Meeting Minutes. Seconded by Member Urvater.  Motion carried. 
 
Find Help Phoenix         
Antoinette Martinez, Community Outreach Specialist for Find Help Phoenix provided an overview of the FindHelpPhx.org website 
and current outreach and marketing strategies.  She also linked the work of Find Help Phoenix to currently funded Family Resource 
Centers in the Phoenix North Region. 
 
Quality First Update  
Leslie Totten, Quality First Program Director for First Things First provided an overview of the statewide Quality First program which 
included specific regional data, and highlights about the Quality First Advisory Sub-Committee and Quality First Validation Study. 
 
SFY 2015 Quarter 2 Data and Financials   
Director Yearwood presented to the Council the FY15 Quarter 2 Data and Financial reports.  She discussed the actual Service Units 
completed and the year-to-date expenditures for funded grantees and strategies within the Phoenix North Region. 
 
Regional Director Report 
Director Yearwood thanked the Council Members that have participated in the RFGA process and gave an update on the status of 
the RFGA’s for SFY16.  She mentioned that the Chair/Vice Chair Leadership meeting will be held on April 24th and two of the major 
items that will be discussed are the Statewide Evaluation Plan and Regional Council Engagement with the Legislature.  Director 
Yearwood also shared that CEO Sam Leyvas will be visiting the FTF funded Phoenix Public Library Program on April 28th.  She also  
shared that there will be a site tour of the Lincoln Learning Center coordinated by our Community Outreach Team on May 19th.  She 
reminded the Council about the First Things First Summit scheduled to meet on August 24th and 25th and explained that Council 
should not register online and that they will be contacted by FTF staff to register. 
 
Recommendations on Request for Grant Application (RFGA) Awards 
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A. Developmental and Sensory Screening FTF-MULTI-16-0504-00 
B. Family, Friend and Neighbor Care FTF-MULTI-16-0516-00 
 
Chair Quenneville called for a motion to enter into Executive Session at 2:07 p.m. pursuance to A.R.S. section 38-431.03(A) (2) to 
discuss agenda item #8, Recommendations from Request for Grant Application Awards.  Member Tompkins moved to go into 
Executive Session.  Member Urvater seconded.  Motion passed. 
 
Chair Quenneville adjourned the Executive Session at approximately 2:22 p.m., and the Council returned to public session. 
 
Developmental and Sensory Screening 
Member Urvater moved to approve the Developmental and Sensory Screening RFGA recommendations of the review committee 
and to forward the recommendation to the First Things First Board.  Member Tompkins seconded.  Motion carried. 
 
Family, Friend and Neighbors Care 
Member Bailey moved to approve the Family, Friend and Neighbors Care RFGA recommendations of the review committee and to 
forward the recommendation to the First Things First Board.  Member Tompkins seconded.  Motion carried. 
 
Council Member Announcements 
Member Resnik gave an update on the status of the 2015 National Medal for Museum and Library Services.  She said they are just 
waiting for the results and that they received great comments and support. 
 
On behalf of Member Thrall, Director Yearwood shared that Hopefest is scheduled for Saturday, April 18th at 9:00 a.m. at Chase 
Field. 
 
Chair Quenneville shared that Southwest Center for HIV/AIDS on April 30th will have a list of restaurants that are giving back to help 
support the Southwest Center for HIV/AIDS.  The list is available on their website. 
 
Member Urvater shared that in the last legislative session an Oral Health bill passed that will open up tele-dentistry across the state.  
She also shared that Maricopa County Department of Public Health received a grant for the Healthy Start Program in South and 
Central Phoenix. 
 
Next Meeting 
May 12, 2015 1:00 p.m. at Native Health, 4041 North Central, Building C, Phoenix, Arizona 85012. 
 
Adjournment 
There being no further discussion, the meeting was adjourned at approximately 2:26 p.m. 
 
Respectfully submitted on this 14th day of April, 2015 
 
ARIZONA EARLY CHILDHOOD DEVELOPMENT & HEALTH BOARD 
 
Phoenix North Regional Partnership Council 
 
 
________________________________ 
Julia Chavez, Administrative Assistant 
 
 
________________________________ 
Karen Yearwood, Regional Director 
 
________________________________ 
Cindy Quenneville, Chair 
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ATTACHMENT #2 

 
 

Phoenix North Regional Partnership Council Meeting 
May 12, 2015 

  

AGENDA ITEM 
 
SFY2015 Quarter 2 Data 
 

BACKGROUND 

At the Council Meeting held on April 14, 2015, the Regional Director presented 
the data report for contracts funded by the Phoenix North Region.  She noted 
that there were three strategies which were not included in the repot due to 
the fact that they required further review by FTF staff in order to verify the 
data.  The strategies were: 
 
Home Visitation 
Care Coordination 
Oral Health 
 
The Quarter 2 data for these strategies will be presented by the Regional 
Director.  

RECOMMENDATION Possible Discussion 

     



Contract Number Contract Period Unit of Service
Contracted 

Units

 Q1 
Actual 
Units

Q2 
Actual 
Units

YTD 
Actual 
Units

YTD % 
Complete

Notes

FTF-MULTI-14-0461-03-Y2* 07/01/2014-06/30/2015 Number of children served 1,200 607 1,037 1,037 86.4%

FTF-MULTI-14-0461-06-Y2* 07/01/2014-06/30/2015 Number of children served 188 149 446 446 237.0%

FTF-RC013-13-0424-01-Y3* 07/01/2014-06/30/2015 Number of children served 400 178 418 418 104.5%

GRA-RC013-14-0627-01-Y2* 07/01/2014-06/30/2015
Number of children receiving 
oral health screenings

5,020 2,346 1,852 4,198 83.6%

Number of fluoride varnishes 
applied

4,800 2,051 1,574 3,625 75.5%

Number of participating 
adults

3,540 2,231 1,969 4,200 118.6%

Number of prenatal women 
receiving oral health 
screenings

220 128 77 205 93.1%

FTF-RC012-13-0382-03-Y3 07/01/2014-06/30/2015 Number of families served 110 84 92 92 83.6%

FTF-RC012-13-0382-05-Y3 07/01/2014-06/30/2015 Number of families served 100 88 104 104 104.0%

FTF-RC012-13-0382-06-Y3 07/01/2014-06/30/2015 Number of families served 35 42 46 46 131.4%

FTF-RC013-13-0381-01-Y3* 07/01/2014-06/30/2015 Number of families served 350 237 276 276 78.8%

For Home Visitation grantees, the number 
of families served reflects familes which 
were served during the quarter as well as 
those who disenrolled during the quarter.  
Caseloads remain appropriate for each 
program model.

*Former Central Phoenix Contracts:  Contracted Units and Actual Units reflect services provided in Phoenix North and Phoenix South Regions

FY 2015 Phoenix North Contract Detail with Service Units

Maricopa Integrated Health System

Phoenix Children's Hospital

Oral Health Strategy

Care Coordination/Medical Home Strategy

Grantee Name

International Rescue Committee

Maricopa County Department of Public 
Health

Home Visitation Strategy

Actual Units include carry over from the 
previous year.  In addition, data reporting 
does not include disenrollment.  Grantees 
appear to be providing services at a 
reasonable rate.  All care coordination 
grantees will exceed established CSUs. 

The number of participating adults 
reflects the number of adults who 
received training on the importance of 
oral health for children.   The grantee was 
able to reach more adults than 
anticipated.

International Rescue Committee

Southwest Human Development

Child and Family Resources Inc.

Southwest Human Development



ATTACHMENTS #3-7 

 
 

Phoenix North Regional Partnership Council Meeting 
May 12, 2015 

  

AGENDA ITEM 2016 Funding Plan Implementation: Grant Agreements 
 

BACKGROUND 

The FTF State Board approved the Phoenix North Regional Partnership Council 
SFY16 Funding Plan in January, 2015.   As part of the development of the funding 
plan, the Council directed staff to pursue grant agreements with the following 
governmental entities: 
 
A.  Parent Outreach and Awareness: City of Phoenix Library 
B.  Family Resource Center: Washington Elementary School District  
C.  Family Resource Center: Paradise Valley Unified School District  
D.  Family Resource Center: Deer Valley Unified School District 
E.  Service Coordination: FindHelpPhx.org, Maricopa County Department of             
Public Health 
 
 
  

RECOMMENDATION Staff has prepared a summary of each grant agreement.  These are with staff 
recommendation to approve and forward to the FTF State Board.  

     



Phoenix North Regional Partnership Council - 
SFY16 Grant Agreement Summary 

City of Phoenix Library- Parent Outreach and Awareness 
 
Grant Agreement between First Things First –Phoenix North Regional Partnership Council and: 
City of Phoenix Library 
Contract # GRA-RC032-16-0764-01 
 
Funding: 
$375,000 
 
Target Service Units / audience: 
Number of books distributed:  8,000 
Number of workshops to be held: 2,500 
Number of events to be held: 66 
 
Grant Cycle: 
July 1, 2015 – June 30, 2016 
 
Program Summary/Overview 

Phoenix Public Library’s early literacy program will provide high-quality early literacy strategies in an 
outreach and awareness model which includes the following activities: 

  
• Storytimes in seven libraries that include information to help parents become their 

child’s first and best teacher. Phoenix Public Libraries in Phoenix North include: Acacia 
Library, Agave Library, Century Library, Cholla Library, Juniper Library, and Yucca Library.  
 

• Storytimes in community centers, apartment complexes, Head Starts, and resource 
centers that include activities to develop pre-emergent reading skills in young children. 

 
• Interactive information sessions for parents, caregivers, and families on the topics of 

early literacy, kindergarten readiness, and early brain development (including sessions 
for the following targeted groups: foster parent, kinship caregivers, teen parents, and 
monolingual Spanish-speakers) with detailed information and practical activities to 
prepare children, birth to age five for school success. 

 
• Tours and information sessions for parents to help them use public libraries to their 

fullest potential. 
 
 
Programming will utilize the Every Child Ready to Read curriculum designed by the Public Library 
Association and Brain Time curriculum developed by New Directions Institute.  Workshops will not only 



teach the importance of developing early literacy skills, but will also empower parents and caregivers 
with the confidence and tools to positively affect the development of infants and young children.  
Activities will be organized and coordinated by trained Early Literacy Outreach Specialists with 
experience in early literacy programs for families of children birth to five.  
 
Library staff will promote Storytimes and parents and caregiver information sessions to the community 
by developing promotional and communication print pieces for use in the libraries and off-site; 
speaking at events in the Phoenix North service area; participating in education events; contacting 
individual members of the community as well as mothers’ groups, schools, and community centers. 
 
 
 
 
 



Phoenix North Regional Partnership Council - 
SFY16 Grant Agreement Summary 

Washington Elementary School District- Family Resource Center 
 
Grant Agreement between First Things First –Phoenix North Regional Partnership Council and: 
Washington Elementary School District 
Contract # GRA-RC032-16-0758-01 
 
Funding: 
$160,000 
 
Target Service Units / audience: 
Number of families to receive referrals to services:  2,000 
Number of parenting workshops to be held:  100 
Number of families to be served (Health Insurance Enrollment): 200 
 
Grant Cycle: 
July 1, 2015 – June 30, 2016 
 
Program Summary/Overview: 
Washington Elementary School District is proposing to continue to provide family support services at 
the Washington Family Resource Center located at Washington Elementary School.  The mission of the 
WESD Family Resource Center is to strengthen families living or receiving services in the Washington 
Elementary School District boundaries through prevention, intervention, and education, while 
enhancing existing programs and services.  In support of this mission, the center will offer a broad 
range of coordinated services to all WESD Families to include: preventive programs, parenting skills 
training, health insurance outreach and enrollment support, and family-centered support services. 
 
The WESD Family Resource Center will provide services and resources throughout the WESD 
attendance area.   In SFY 16, the WRIC will continue to expand and refine its activities and programs, 
while continuing to implement those activities that are the outcomes of feedback from parents, 
families, staff, and service providers.  The following activities will continue to be in place as they move 
into the new funding cycle: 
 

•  “Parenting with Love and Logic” program which provides support to parents as they raise 
their children 

• The Parent Support Group held at the Center which is an interactive group where parents 
can discuss the issues and situations that affect them as they raise their children.   

• The “Laugh and Learn Village” which provides time for parents to learn how to play with 
their children and provide them with meaningful play/learning activities.   

• The Kindergarten Readiness program which brings together parents and their pre-school 
children; with a certified Kindergarten teacher, to begin working on skills that will promote 
academic success when the children begin Kindergarten. It primarily targets children who 



have not attended preschool or Head Start, who will be entering Kindergarten in the fall.  
Parents are required to attend a weekly three-hour training to help them support their 
children’s learning at home.  

• “Kindergarten Boot Camp” will be offered in collaboration with the Phoenix Public Library.   
Kindergarten Boot Camp consists of seven 1.5-hour sessions, attended by the child and a 
parent or caregiver.  The target audience is 5-year-old Kindergarten students who are 
experiencing academic and behavioral difficulty.  Sessions will incorporate group discussion 
time, book sharing, a parent/child activity, and take-home materials.   

• Weekly “Story Times” will be offered through a partnership with the Phoenix Public Library. 
 
Normal hours of operation for the Washington Family Resource Center are as follows:  
 
 Monday through Friday, from 9:00 a.m. to 5:00 p.m. 
 Closed holidays, including Winter Vacation. 
 
The Center maintains summer hours during the month of June and the first two weeks of July—
Monday through Thursday, 8:00 a.m. to 6:00 p.m. In addition to normal hours, the WRIC staff conducts 
outreach and education activities during evenings and Saturdays at remote locations.  
 
The activities conducted by the WESD Family Resource Center continue to be paramount in addressing 
the goals of the First Thing First Strategic Direction and Standards of Practice, while giving parents the 
tools and resources to empower them to prepare their children for future school success. 

 
 

 
 



Phoenix North Regional Partnership Council - 
SFY16 Grant Agreement Summary 

Paradise Valley Unified School District- Family Resource Center 
 
Grant Agreement between First Things First –Phoenix North Regional Partnership Council and: 
Paradise Valley Unified School District 
Contract # GRA-RC032-16-0762-01 
 
Funding: 
$160,000 
 
Target Service Units / audience: 
Number of families to receive referrals to services:  2,000 
Number of parenting workshops to be held:  100 
Number of families to be served (Health Insurance Enrollment): 200 
 
Grant Cycle: 
July 1, 2015 – June 30, 2016 
 
Program Summary/Overview:  

Paradise Valley Unified School District is proposing to provide resources which will strengthen the 
families who have children between the ages of birth to five in the Phoenix North region. The staff will 
be involved in community outreach, networking and planning and delivering direct services to the 
families. The staff will host workshops to increase families’ awareness of positive parenting, child 
development and early literacy.   They will also provide information and resources to parents on 
children’s health and development and they will expand awareness of families about publicly funded 
health insurance options by offering information or assistance with the market place or low cost clinics.  

The Paradise Valley Family Resource Center will provide services and resources throughout the 
Paradise Valley Unified School District attendance area.   In SFY 16, the Family Resource Center will 
continue to expand and refine its activities and programs, while continuing to implement those 
activities that are the outcomes of feedback from parents, families, staff, and service providers.  The 
following activities will continue to be in place as they move into the new funding cycle:  

Conscious Discipline:  A series of workshops built on the premise of developing discipline within 
children rather than applying it to them.   

Baby Brain Time:  This program follows a basic ‘Story Time’ format, using toys and books that 
help encourage brain development and prepare a child’s brain for success in school. 

 



Music Together:  A research based curriculum that supports early childhood learning while 
keeping the environment playful and relaxed.   
 
Raising A Reader:  A program where parents attend eight weekly early literacy workshops, and 
after each, they take home a bag of books to share with their children. Each week, the bag is 
exchanged for a new set of books. Parents who complete the program receive five high-quality 
children’s books to keep.  
 
Arizona Science Center:  Programs that provide opportunities for children to deepen their 
learning connections, practice higher order thinking skills, and build their knowledge about the 
world around them. The programs can also support school-ready skills such as problem-solving, 
communication, persistence, and confidence. 

 
Kindergarten Readiness: A certified teacher will work with parent and child on building 
language skills, learning about books and developing comprehension skills. 
 
Car Seat Safety: Trained technicians check car seat installations, train parents and, in some 
cases, distribute donated car seats. 
 
Every Child Ready to Read: Workshops will present strategies for developing pre-reading skills 
within the framework of five early literacy practices: singing, talking, reading, writing, and 
playing. These practices are familiar to parents and caregivers, which makes them easy to use 
and integrate into everyday life. 

  
Happiest Baby:  A thought-provoking program that gives parents a new view of infancy. The 
instructor blends modern science and ancient wisdom to prove that newborns are not really 
ready for the world when they are born. 

 
Normal hours of operation for the Paradise Valley Family Resource Center are as follows:  
 
Monday through Thursday:  8:30am-4:30pm 
Fridays:  8:30am-1:00pm 
Monday through Thursday 8:30am-4:30pm during the summer hours  
 
The activities conducted by the Paradise Valley Family Resource Center continue to address the goals 
of the First Thing First Strategic Direction and Standards of Practice, while giving parents the tools and 
resources to empower them to prepare their children for future school success. 

 
 

 
 



 

Family Resource Center:  GRA-MULTI-16-0763-01 
SFY16 Multi-Regional Grant Agreement Summary 

Grant Agreement between:  
First Things First – Northwest Maricopa /Phoenix North and Deer Valley Unified School District 
 
Funding:  
$200,000 total; $100,000 from each Region 
 
Target Service Units* / audience: 
Number of families to receive referrals to services:  2,000  
Number of parenting workshops to be held:  100 
Number of families to be served (Health Insurance Enrollment): 200 
* Total for both regions 
 
Grant Cycle: 
July 1, 2015 – June 30, 2016; renewable for 2 additional periods 
 
Brief Description: 
Deer Valley Unified School District (DVUSD) has proposed to maintain two Family Resource Centers, one to be 
located in the Desert Sage Elementary School (Northwest Maricopa) and one at New River Elementary School 
(Phoenix North). Services to be offered will include resource and referral, parent outreach and awareness, and 
health insurance enrollment assistance. All services will be administered in accordance with established 
cultural competency objectives and guidelines. In addition, all services will be monitored to ensure alignment 
with all First Things First applicable Standards of Practice, as outlined below:  

• Create additional partnerships with service providers—health, school, and community resources—that 
will help increase the level of services and support provided to families with children, age birth to five 
years old,   

• Provide programs and related services to parents and families that will contribute toward increasing 
the percentage of children who demonstrate school readiness when entering Kindergarten in the 
social-emotional, language and literacy, cognitive, motor, and physical development domains.   

• Expand the awareness of families about publicly funded health insurance options and potentially 
affordable health plans that can be purchased through the federal marketplace.   

• Continually research and implement effective programs targeted at the needs of children and their 
families. 

 
 
The mission of the Deer Valley Family Resource Center is to support and empower families living within the 
North Phoenix and Northwest Maricopa regions. The following activities will continue to be in place as they 
move into the new funding cycle: 
 

• The collaboration with DVUSD Community Education Preschool and Head Start to implement “Eating 
Smart -Being Active”, “Conscious Discipline”, “Phoenix Children’s Hospital Injury Prevention Car Seat 
Class” for parents of children birth through five years old. 



• “Play Time” which was developed from as a result of a speakers series hosted at MOPS Anthem 
meeting. Parents requested a time were parent/child attachment can be facilitated through play, also 
to be able to play with age appropriate toys and meet and network with other parents. 

• The continuation of Kinder Prep at DVFRC to promote school readiness. Kinder Prep is facilitated by 
New Directions Institute and taught by highly trained professional with specialized knowledge and 
interest in the field of early brain development.  Kinder Prep is an interactive parent-child workshop 
held once a week for three weeks for parents and children. This class reinforce skills that are needed by 
children to succeed in school and life. Also new in SFY 16,  S.T.E.P Plus by New Directions Institute. This 
Parent Education workshop will help each parent learn effective ways to prepare their birth-to-five 
year old children for future success.  

• Through  partnerships with Phoenix Public Library “Juniper Branch” and North Valley Regional Library 
in Anthem, they will offer many activities and programs: “Evening series of Conscious Discipline”,  
“Great Arizona Puppet Theater”,  “Musicology” and “Phoenix Zoo Outreach” 

• The current early literacy program has been expanded through the addition of “storytime” once a 
month through our partnership with the Phoenix Public Library” Juniper Branch” and also with our new 
early literacy program, Paws 2 Read. Paws 2 Read pair registered therapy dogs with young readers to 
help enhance their reading skills without any fear or judgment.  

• They also promote the social-emotional development through ArtPlay group therapy. ArtPlay sessions 
are designed to help kids learn to identify and manage their emotions (anger, sadness, anxiety, loss, 
worry or fear) so they can self-regulate better. 

 
In an effort to increase awareness of various support programs and resources available to families with 
children ages birth to five years, the Deer Valley Family Resource Center staff will engage in outreach activities 
within the DVUSD schools as well as within the surrounding communities. These activities include distribution 
of Center flyers and brochures, face-to-face outreach during coffee talks and other school events to advertise 
upcoming DVFRC sponsored workshops, and participation in various health fairs and family centered events to 
provide resource information to families via flyers and brochures from community partners. In addition, the 
DVFRC will send out monthly emails through a List server to more than 800 families and community partners 
containing a schedule and brief description of DVFRC sponsored workshops, programs, and activities. Finally, 
the Deer Valley Family Resource Center service area contains numerous day care centers, and Title I schools. 
Many children in DVUSD boundary attend Head Start classes, and many others attend community education 
preschool. There is also a large number of families with children who have special needs that are serviced in a 
number of these schools. DVFRC staff will work with these schools and centers to bring many of the services 
directly to the families in those areas.  
 
Over the past three years, the DVFRC staff have been diligent in developing appropriate partnerships, while 
strengthening existing relationships with both community and educational agencies and groups. The following 
partnerships developed in recent years continue capacity for reaching out to a broad base of new and existing  
resources: the Phoenix Zoo, the Arizona Science Center, Conscious Discipline “Diana Brown M.Ed. , Southwest 
Human Development, Association for Supportive Child Care, Child and Family Resources, City of Phoenix Public 
Library, Family Spot, Desert Mission, Arizona Children’s Center at Maricopa Medical Center, as well as internal 
departments and services within the Deer Valley USD (DVUSD), such as Head Start, Community Education, 
Early Head Start, and school health services staff.  The DVFRC staff has also developed a network of 
collaboration with other family resource centers throughout the metropolitan Phoenix area, including centers 
in Paradise Valley, WESD, PUSD, Prendergast, Avondale Hope Center, and Surprise. The aforementioned 
partnerships will continue in SFY16, and new collaborations/ partnerships will be sought to address the 
diverse needs of the families served. 
 



 
Service Coordination 

SFY16 Multi-Regional Grant Agreement Summary 
GRA-MULTI-16-0787-01 “FindHelpPhx.org” Maricopa Department of Public Health 

 
Grant Agreement between:  
First Things First – Phoenix and Maricopa Regional Partnership Councils and Maricopa Department of 
Public Health 
 
Funding:  
$100,000 total; $16,665 from Southeast Maricopa and $16,667 from each of the Northwest Maricopa, 
East Maricopa, Southwest Maricopa, Phoenix North and Phoenix South Regional Partnership Councils. 
 
Grant Cycle: 
July 1, 2015 – June 30, 2016; renewable for 2 additional periods 
 
Brief Description: 
The intent of this contract is to promote increased service coordination through the provision of funding 
to support the FindHelpPhx.org (EncuentraAyudaPhx.org) website. FindHelpPhx.org, an online resource 
directory of support and services targeting families with children 0-5 years of age, is owned and 
operated by the Maricopa County Department of Public Health. In implementation of the website, 
Maricopa County Department of Public Health (MCDPH) will achieve the aforementioned primary 
objectives through website maintenance, website promotion, partnership development, and fund 
development. 
 
To achieve the intent of this contract, MCDPH (grantee) will be responsible for the management and 
maintenance of the FindHelpPhx.org (EncuentraAyudaPhx.org) website as an easy-to-use, bilingual 
online resource guide for residents of Maricopa County. Website maintenance will include ensuring that 
the website is comprehensive, accurate, and relevant to families with children 0-5 years of age, and the 
organizations that provide support and services to those families. Concurrently, grantee will ensure that 
staff members working under this contract are appropriately trained and knowledgeable on early 
childhood issues, access to care issues, community resources, and the needs of families with children 0-
5 years of age. Grantee will work to ensure that information and data provided on the website is 
reflective and inclusive of the multitude of communities throughout Maricopa County. In addition, 
Grantee will ensure that information is updated timely and is accurate and appropriate to meet the 
diverse needs of the target population. Data and information on the website is to be verified and 
updated annually, at minimum. Finally, Grantee will ensure that the website design and coding is both 
aesthetically appealing and appropriate to meet the demand of users. This includes, but is not limited 
to: content is will organized, design is visually pleasing, site is easy to navigate, website is mobile 
friendly, website works in multiple browsers, website host has capacity to meet user demands, and 
website is updated and/or redesigned as needed to ensure relevancy and alignment with emerging 
technologies.      
 
Fundamental to success of the FindHelpPhx.org (EncuentraAyudaPhx.org) website is continued 
marketing and outreach to users and programs. Grantee will be charged with outreach to parents and 
families that live or work within Maricopa County, as well as community organizations providing 
supports and services to those families. As requested by First Things First, grantee will attend Family 
Resource Network meetings, First Things First meetings, or other stakeholder meetings to provide 



updates and gather information to improve the site. Outreach materials and messaging will be 
developed and distributed in order to meet this objective. Grantee will ensure that all marketing 
materials adhere to the Grantee Protocols as outlined in the First Things First Communications Toolkit. 
The grantee shall consult with First Things First in the planning of public awareness/marketing 
strategies, such as websites, advertising, media campaigns or materials related to the programs or 
services funded under this Grant Agreement.  
 
Grantee will track use of the website, provide reporting on use of site and deliver outreach with goal to 
maintain and increase users of the site. Grantee will provide First Things First with quarterly narrative 
reports that include Google analytics and summary comments on data (such as the number of people 
accessing the site, locations, demographics, patterns of use) and a summary of marketing and outreach 
activities conducted. 
 
Under this contract, Grantee will be expected to seek out opportunities for increased collaborations and 
partnership development that result in the enhancement of the website, increased utilization of 
website, reduction in the duplication of efforts, increased access to services, and the exchange of 
information and data. Potential collaborations include, but are not limited to:  
• partnering with community organizations that provide online resource directories (e.g. Community 

Information and Referral, Strong Families AZ, Healthy Teeth AZ, First Things First/Quality First, etc.) 
for the purposes of exchanging information and data, reducing duplication of efforts;  

• collaborating with health and human service alliances/collaboratives for co-branding and marketing 
to increase utilization of website;  

• and/or collaborating with stakeholders to enhance the website and to ensure that the resources and 
services identified on the site address the needs of the target audience. 

 
Grantee will establish an advisory committee that will be convened a minimum of two times a year. The 
advisory committee will be comprised of community stakeholders and will be responsible for reviewing 
efforts to date, and for providing guidance to the grantee on planned marketing and outreach efforts, 
data collection and analysis activities, potential partnerships, fund development, quality improvement 
activities, evaluation activities, and other activities as needed.   
 
Finally, First Things First recognizes that this project can only be successful if long-term sustainability 
planning is part of the process. Under this contract, grantee will be responsible for the development of a 
long-term sustainability plan that identifies how grantee will ensure continuation and growth of the 
project.  The sustainability plan should be realistic and obtainable. The plan must include approaches to 
address: the true operational costs, time, technology, and talent required to sustain or grow 
FindhelpPhx.  The plan will also include budgeting and fund development (which may include solicitation 
of financial support from other entities) to demonstrate that the project will be sustainable should First 
Things First funding decrease or no longer be available.  
 



ATTACHMENTS #8-10 

 
 

Phoenix North Regional Partnership Council Meeting 
May 12, 2015 

  

AGENDA ITEM Regional Director Report 
 

BACKGROUND 

The Regional Director will provide an update on the following items:   
 
 
A.  First Things First Summit (Attachment #8) 
B.  Chair/ Vice Chair Meeting on April 24th  (Attachment #9) 
C.  CEO Visit to FTF Funded Phoenix Public Library Program- April 28th 
D.  Site Tour Visit- May 19th 
E.  Regional Needs and Assets Timeline (Attachment #10) 
 
 
  

RECOMMENDATION Possible Discussion  

     



   

EARLY CHILDHOOD  
SUMMIT 2015 
 
LEARN. SHARE. GROW. 
 
August 24 – 25, 2015 
Phoenix Convention Center 



https://summit.azftf.gov 



MONDAY 8/24 

• Registration 7:00 am 

• Begins at 8:30 am 

• Ends at 5:00 pm 
 

TUESDAY 8/25 

• Registration 7:00 am 

• Begins at 8:30 am 

• Closes at 1:30 pm 

• Read On Arizona Event 2- 5:00 

SCHEDULE OF EVENTS 



• Dr. Dipesh Navsaria 
• Topic:  Early Brain, Child 

Development, Toxic Stress 
and Childhood Adversity 

 

Opening Keynote 



• Dr. Nonie LeSaux 
• High Stakes Decision Making 

and Pitfalls Around Early 
Literacy 

 

Featured Speaker 



• Dr. Clancy Blair 
• Increasing Adult Self Regulation 
 

Featured Speaker 



• Enrique Feldman 
• Topic:  Inspiring Others to 

Inspire Themselves 
 

Closing Keynote 



• Tuesday August 25th, 2015 
• 2:00 – 5:00 pm 
 

READ ON EVENT 



https://summit.azftf.gov 



How To 
Register 



Council Members 
DO NOT  

Register Online Registration  
is now open  

REGIONAL COUNCIL MEMBER REGISTRATION 



REGIONAL COUNCILS 

Register with your Administrative Assistant 
 

You will be contacted by  
ROSEMARY GALINDO  

Or JULIA CHAVEZ! 
 

Council Registration Starts: May 18th 
And Closes:  July 15th 



REGISTRATION & CONFIRMATIONS 

Confirmations to Council Members:  Veer 
Consulting 

Veer Consulting, Logs and Tracks Registrations 

Register with AA 



THANK YOU!  SEE YOU AT THE SUMMIT!! 





2015 and 2017 Regional Needs & Assets Reports 
 

Based on feedback from FTF Regional Staff and Regional Council members across the state, FTF has 
been looking into revising the Regional Needs & Assets Reports scope of work to better support 
council’s strategic planning, while also staying within statute requirements. In order to do so, the 
timeline for the Regional Needs and Assets reports has been modified to include a 2015 report and 
a 2017 report that can be optimally utilized for SFYs 19-21 strategic planning. In 2015, the regional 
reports will be shorter in length updating certain data element from the 2014 report and meeting 
the statute requirements. University of Arizona Norton School will be the vendor for all FTF 
Regions.  

 
The following Needs and Assets report (2017 report) will be a comprehensive report that is based 
on a revised scope of work currently being determined by FTF staff that will go out to bid in a RFP in 
summer 2015.  For the 2017 report, the Phoenix North Regional Council will be able to select a 
vendor to work with (like they have done in previous Needs and Assets cycles) from an updated 
vendor list based on the responses to the RFP. The strategic planning discussions for SFYs 19-21 will 
begin in August 2017, and the 2017 full report based on the revised scope will be available for 
those discussions. This will enable regional councils to have current information to utilize in their 
next strategic planning decision making process.   
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