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First Things First Emergency Child Care Scholarships: Parent Satisfaction Survey
Your participation in this survey is anonymous!
Data through September 1,2009 N =10 YAVAPAI

For questions 1-7, please put an “X” in the box that corresponds most with your answer.

Questions Strongly | Agree | Barely Barely Disagree | Strongly
Agree Agree Disagree Disagree
1. The child care scholarship has made 100%
getting care for my child/children easy
and convenient. 100%
2. The child care scholarship has made 100%
child care more affordable. 100%
3. The child care scholarship allowed my 90% 10%
child/children to remain in or resume )
care with their regular provider. 90%
4. The child care scholarship helped my 100%
family stabilize our financial situation. 100%
5. Without the child care scholarship, | 80% 10% 10%
could not have kept my child/children
in early care. 90%
6. My child/children are getting high 90% 10%
quality child care from this provider. 100%
7. It was easy to enroll in this child care 100%
scholarship.
100%

8. The best thing about the scholarships was: (Please use back if additional space is needed): “Easy to qualify which
relieved stress to keep children going to only sitter they have ever known.” “Able to continue work with a cut in
hours & still have daughter receive excellent care.” “My children are learning English.” “The emergency funding
was a miracle! We did not know how we would be able to continue paying for child care.” “My son’s child care
provider offered it to us. We are on a very low fixed income and it is a constant struggle the last year.” “It
allowed me to continue working as we are now dependent upon my income to keep our home.” “Knowing my
child was with someone who cares about him.” “It allowed for my child to stay in school that we could not afford
otherwise with the tuition hike.”

9. If I could change one thing about the scholarships, it would be: (Please use back if additional space is needed) “Last
longer.” “Nothing.” “To have different pay brackets of assistance to stretch the funds out longer.” “How quickly
the provider is paid.” “For it to continue.” “To provide more funding so others might be blessed.” “Nothing except
for a longer program.” “To prolong it, even if it is just a partial scholarship to offset the cost of daycare.” “If there
was more money so my children could receive more education.”

10. Additional comments: (please use back if additional space is needed)”The program is excellent. | hope the program
will continue over the next year. Thank you for the help.” “Thank you.” “Thank you for giving me this scholarship
so | could continue working.” “As you are well aware of our economic turmoil, | was faced with the choice of
losing out home if | didn’t find work. | was able to obtain a part time job as jobs are very hard to come by in our
area. Unfortunately, without a scholarship, or subsidized child care, | will have to leave my job as it doesn’t pay
enough to cover the cost of care.”

Please let us know how the Emergency Child Care Scholarships have helped your family. Please complete only one survey and either give it to
your child care provider, fax it to 602.240.6325, or mail it to 1515 E. Osborn Rd., Attn: Emergency Scholarships, Phoenix AZ 85014. Thank you!



