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First Things First is excited to offer information 

sessions about Quality First, Arizona’s Quality 

Improvement and Rating System. 
 

These sessions will provide interested programs 

with information about Quality First, such as: 

 Enrollment 

 Program components 

 Benefits 
 

Each month, a new information session calendar 

will be available on the First Things First website. 

All sessions are open to the public. 
 

 

 

 

 

 

 

 
 

 

 

 

 

  

 

 

NOVEMBER SESSIONS 
  
 

Family Resource Center Conferences 
Tuesday, November 08, 2011 
5:00 pm – 7:00 pm 
4000 North Cummings St 
Flagstaff, Arizona 86004 
 
 

First Things First Board Room 
Monday, November 28, 2011 
5:00 pm – 7:00 pm 
4000 North Central Avenue, Suite 800 
Phoenix, Arizona 85012 
 
 
 

Small Business Development Center 
Central Arizona College 
Thursday, November 17, 2011 
5:00 pm – 7:00 pm 
540 N. Camino Mercado, Suite 1 
Casa Grande, AZ 85122 

 

 

 

 

 

PLEASE CONFIRM ATTENDANCE 

QUALITY FIRST OFFICE 

602.771.5000 

qualityfirst@azftf.gov 

 

ELIGIBILITY 

 Provide care to children from birth – age 5. 

 Is regulated and in good standing with: 

o Arizona Department of Health Services 

(DHS) or 

o Department of Economic Security (DES) 

or 

o Tribal Authority or Military Government 

 Empower Pack Participant* 

 Participation in an information session* 
 

 

*Applicants must apply to become an Empower Pack Participant with 

DHS and attend a Quality First Information Session prior to being 

enrolled in Quality First. 

QUALITY FIRST INFORMATION SESSIONS: 
Coconino, North Phoenix, South Phoenix, Pinal,  

Yavapai, Regional Areas 
 


