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The 2014 Quality First Provider Survey was conducted in March 2014 to gain an understanding of the
satisfaction of services provided by the Quality First Program and other programs aligned with the
Quality First program. Surveys were received from 390 out of 907 providers (43%). The survey
responses were very positive and provided great feedback and suggestions for program improvement.
The information below is a snapshot of data collected. A full report on the 2014 Quality First Provider
Survey will be available by June 30, 2014.

Who Responded?
e 30.1% of the respondents were Owners (n=116)
e 69.4% of the respondents were Directors or Assistant Directors (n=268)
e 0.5% of the respondents were Corporate/Regional Managers (n=2)

What Program Types Were Represented?
e 79.7% Center-Based (n=311)
e 20.3% Family Child Care (n=79)

Benefits that Respondents Identified as the Five Most Important for Participating in
Quality First

List of Benefits Percentage | Ranking
Financial Incentives 20% Most
Coaching 19% 2nd Most
Assessment 15% 3rd Most
Specialized on-site Consultation 13% 4th Most
TEACH Scholarships 11% 5th Most
Star Rating 10%

Marketing Program 7%
Birth To Five Helpline 5%

Benefits that Respondents Identified as the Most (1) to Least (6) Important for
Quality First Financial Incentives

List of Benefits Percentage | Ranking
Materials/Equipment Purchasing 18.2% Most
Quality First Child Care Scholarships 17.8% 2nd Most
DHS Licensure Fee Assistance 16.8% 3rd Most
Quality Bonus Check 16.3% 4th Most
Pre-Kindergarten Scholarships 15.6% 5th Most
Transcript Fee Assistance 15.3% Least
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Challenges Respondents Identified as Barriers to Improvement Activities

' Number of
List of Challenges Percentage ResHERNE

Staff Turnover/Absenteeism 36.8% n=135
Assessment Reports 21.5% n=79
Coach Turnover 20.4% n=75
Quality First Child Care Scholarships 18.4% n=67
Ordering Process 15.5% n=57
Management/Corporate Structure 12.3% n=45
Scheduling Assessment Visits 11.7% n=43
Goal Planning and Implementation 10.4% n=38
Scheduling Spemahs? Technical Assistance Visits (CCHC, 9.0% n=33
Mental Health, Inclusion)

Canceled Visits/Scheduling Coach Visits 4.9% n=18

First Things First Services Received or Accessed by Providers or Program Staff

List of Services Percentage Nugherof
Respondents

T.E.A.C.H. Early Childhood Arizona® Scholarships 68.1% n=258
On-site Child Care Health Consultation 51.2% n=194
Professional REWARD$ 45.6% n=173
On-site Mental Health Consultation (Smart Support) 32.3% n=122
Oral Health 31.4% n=118
Director Mentoring 19.5% n=73
Professional Career Pathways (PCPP) 15.6% n=59
Family Resource Center 15.2% n=57
On-site Inclusion Services for Children with Disabilities

. 11.1% n=42
(Inclusion Coach)
ADE Mentor for Pre-Kindergarten Scholarships 9.9% n=37
Communities of Practice 9.6% n=36
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