
 
 

Arizona Early Childhood Development & Health Board 
Coconino Regional Partnership Council 

Benchmarking Committee Meeting Minutes  
 

Call to Order/Welcome 
The Benchmarking Committee of the First things First Coconino Regional Partnership Council was held on October 
16, 2013. The meeting was located at First Things First Regional Office, 405 N. Beaver Street, Suite 1, Flagstaff, 
Arizona 86001. The meeting was called to order at approximately 1:35 p.m.  
 
Committee Members Present: 
Kevin Brown, FTF Coconino Regional Council Chair; Amanda Guay, FTF Coconino Regional Council Vice Chair; 
Ruth Ellen Elinski, Coconino Coalition for Children and Youth; Laura Spiegel, United Way of Northern Arizona 
 
FTF Staff Present: 
Ellen Majure, Coconino Regional Director 
 
Overview of Benchmarking Process  
Ellen Majure provided a brief overview of the First Things First benchmarking process. 
 
Review of Benchmarking for School Readiness Indicators and Data Considerations and Decisions Webinars 
The committee was not able to view the webinars as they were not accessible.  The committee reviewed the 10 
First Things First school readiness indicators. 
 
Review of Coconino Regional Council Identified School Readiness Indicators 
The committee engaged in a discussion about the 5 selected school readiness indicators, which are #1, #2, #5, #9, 
and #10. 
 
Next Benchmarking Committee Meeting 
The next benchmarking committee meeting is scheduled for November 14, at 10:00am at the FTF office. 
 
Adjourn 
The committee meeting adjourned at 2:45pm 
 
Respectfully SUBMITTED 
 
Dated this 12th day of November, 2013 
ARIZONA EARLY CHILDHOOD DEVELOPMENT & HEALTH BOARD 
 
Coconino Regional Partnership Council 
 
 

 
 __________________________ 



Ellen Majure, Regional Director    APPROVED BY: 
 
       _________________________________ 
       Kevin Brown, Chair 
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Overview of State Level Benchmarks  

 
 
Introduction 
 
Achieving the mission of First Things First to ensure all young children arrive in kindergarten healthy and ready to 
succeed will require more than simply funding programs and services.  It will take all partners, across the state, to 
own a common vision for young children in Arizona and a cross-sector commitment to ensure that vision is 
realized.  As a key partner in the early childhood system, First Things First has reached a critical and exciting stage 
in our strategic planning with the recommendation of state level benchmarks that will allow us to track our 
progress toward achieving measureable and real long-term results for children.   
 

   
 
The Arizona Early Childhood Taskforce, with members appointed in January 2010 by First Things First Board Chair, 
Steve Lynn, were charged with establishing a shared vision for all young children in our state, and conceiving a 
model system that could be embraced by all of Arizona’s early childhood partners, including families, early 
educators, health providers, state agencies, tribes, advocacy and service delivery organizations, philanthropic, 
faith-based and business representatives and other stakeholders.  The Task Force developed the vision for and 
elements of comprehensive model system, and recommended eight priority roles for First Things First, with the 
explicit understanding that First Things First is only one of many key partners that have an important role in 
building and sustaining the system. 
 
In 2011, under the direction of First Things First Policy and Program Committee Chair, Dr. Pamela Powell, three 
Advisory Committees were convened in the areas of Early Learning, Health and Family Support and Literacy.  The 
Advisory Committees are chartered to provide on-going early childhood expertise and make recommendations 
related to their content area to the First Things First Policy and Program Committee. Membership is 
geographically diverse and includes First Things First Regional Council members, content experts, and community 
partners.  The work of these committees in 2011 focused on continuing the development of a strategic framework 
around the priority roles that will guide our work through 2020, and culminated in the recommendation of one 
additional priority role (Nutrition and Physical Activity) and 10 FTF School Readiness Indicators that provide a 

Shared Vision for Children in Arizona 

Shared Ownership and Understanding of the 
Arizona Early Childhood Model System by All 
System Partners 

First Things First Priorities; Desired Outcomes, 
Indicators and Benchmarks  

Plan to Guide FTF Strategic Direction for Statewide 
and Regional Strategies across the State 

Sub-committees of the 
Policy and Program 

Advisory Committees 
for Early Learning, 
Health, and Family 

Support and Literacy 
recommend state level 
benchmarks to show 

progress on the School 
Readiness Indicators  



 

2 2.21.13 
 

comprehensive composite measure for young children as they prepare to enter kindergarten. (See page 5-6 for a 
table of the 10 School Readiness Indicators.) 
 
FTF School Readiness Indicators were chosen to reflect the effectiveness of funding strategies and collaborations 
built across communities to improve the lives of children residing in the state of Arizona and improve their 
readiness for entering school and subsequently their life long success.   They should also encourage Regional 
Councils and the Board in making informed priority decisions. Building on this framework in 2012, the Advisory 
Committees formed four sub-committees to recommend state level benchmarks for each School Readiness 
Indicator for the year 2020. These benchmarks provide First Things First with aspirational, yet achievable targets 
and will be monitored over time in order to determine progress in reaching systemic improvements for children 
and families.   
 
State Level Benchmark Development 
The Advisory Committees convened four ad hoc sub-committees to recommend state level benchmarks for 
specific indicators: 
 

  Early Learning and Family Support (Indicators 1-4, 10)

  Developmental Screening (Indicators 5-6)

  Nutrition/Obesity Prevention and Well Child Visits (Indicators 7-8)

  Oral Health (Indicator 9)   
 
Each sub-committee included Advisory Committee members, Regional Partnership Council members, tribal 
representatives, and content and data experts from state agencies and early childhood, education and health 
organizations.  Professional facilitation for each sub-committee was provided by Leslie Anderson, Leslie Anderson 
Consulting, Inc., who was also the facilitator for the Early Learning and Health Advisory Committees during 
indicator development.  All sub-committee meeting materials and summary notes that include lists of members 
are on the First Things First web site at: http://azftf.gov/WhoWeAre/Board/Pages/BoardCommittees.aspx. 
 
Meeting in March and April 2012, sub-committee members identified appropriate data sources that could be used 
to track progress toward a benchmark.  Sub-committees looked for the best data sources collected at the state 
level, in a significant population size, and that could be disaggregated to the regional, county, and/or community 
level.  They also looked for data sources that could be collected regularly, either annually or every two to three 
years.  For each School Readiness Indicator, sub-committees were asked to identify to the extent possible, the 
following for each state level benchmark: 
 

 Reliable data source from which to set the benchmark  
o If the existing data required additional fields or more extensive data collection, then 

suggestions were made to indicate the need.  
o If no data existed, or data did exist, but additional information was required, then a key 

measure was identified for use until the time that sufficient data is available. 

 Baseline measure (initial or current data used to establish the benchmark) 

 Trend line or information that shows previous changes over time and is used to predict future 
progress 

 
All sub-committee work and decision-making related to benchmarks was conducted in public open meetings, and 
final recommendations on benchmarks were informed by comments received in June 2012 at eight regional 
forums across the state attended by Regional Partnership Council members and the public.   
 

http://azftf.gov/WhoWeAre/Board/Pages/BoardCommittees.aspx
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Additional valuable comments on the benchmarks were received during a Tribal Consultation on Data and 
Evaluation requested by First Things First with tribal government leaders on August 1, 2012. Tribal leaders and 
their representatives stressed the importance of using culturally appropriate instruments and methods to collect 
data used to track progress on benchmarks; to be purposeful about the use of data; and to determine whether 
data sources are representative of all children enrolled and/or living in tribal communities.   
 
State Level Benchmarks 
The state level benchmarks will be used to monitor changes in large populations of children and families by using 
aggregated data at the state level to measure progress toward the benchmark target.  A process to develop 
benchmarks for School Readiness Indicators prioritized by each Regional Council will begin in fall 2012, with 
recommendations forwarded to the Board in April 2014.  Benchmark targets at the state level, as well as the 
regional level are recommended for the year 2020, which allows sufficient time to develop some of the data 
sources and collection methods that currently don’t exist for tracking progress.  The year 2020 also provides the 
time necessary to show significant systemic improvements for children and families.   
  
Tracking progress on the benchmarks for the School Readiness Indicators is different from conducting a First 
Things First program or strategy evaluation, as the benchmarks measure more than just First Things First funded 
efforts and the population and system level.  Indicators and benchmarks measure the collective efforts of all 
partners engaged in the early childhood system, but also will be used to guide First Things First planning at the 
state and regional level relative to our funding investment in strategies, and our efforts to impact cross-sector 
community collaborations and affect system policy changes with our partners to improve the lives of children and 
families.   Monitoring progress toward achieving the benchmarks aligns with the recommendations made by the 
Early Childhood Research and Evaluation National Advisory Panel convened by the Board, and complements other 
First Things First evaluation and research efforts.  
 
Information on benchmarks for the 10 School Readiness Indicators can be organized into three categories: 
 

A. Benchmarks with complete statewide data:  

 Indicator 6 – Children exiting special education to kindergarten regular education 

 Indicator 7 – Children at healthy body weight 

 Indicator 8 – Children receiving timely well-child visits 

 Indicator 9 – Children with untreated tooth decay 

 Indicator 10 – Families competent and confident about ability to support their child 
 
The indicators directly related to health had the most complete and consistent statewide data sources 
available to determine benchmarks, although no data source collects data on all children in Arizona.  It is 
recommended that we continue to investigate the use of additional data sources to include more Arizona 
child populations in the data to track progress.  

 
B. Benchmarks with baseline data collection just beginning: 

 Indicator 2 – Children enrolled in high quality early learning programs 

 Indicator 3 – Children with special needs/rights enrolled in high quality early learning programs 

 Indicator 4 – Families accessing affordable high quality early learning programs 
 

Quality First Rating data will be used to track progress toward these recommended benchmarks, and 
actual numbers to complete the benchmark will be available when the baseline is established at the end 
of FY13 when a full set of Quality First Rating data is available. 
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C. Benchmarks requiring further data development and decisions: 

 Indicator 1 – Children demonstrating kindergarten readiness in developmental domains  

 Indicator 5 – Children with newly identified developmental delays in the kindergarten year 
 

Benchmark recommendations for these indicators require further research on available data sources or 
development of new data collection systems, so recommendations will likely be forwarded for Board 
consideration in the next couple of years.  Not surprisingly, these two indicators caused the most robust 
and passionate discussions and comments related to appropriate data collection instruments and 
methods; purpose of collecting data; possible misuse of data; and, difficulty in identifying and connecting 
multiple data sources.  Data for Indicator 1 has not been collected before in Arizona in a systemic way, 
and measuring progress on kindergarten readiness presents an opportunity to engage multiple partners in 
this data discussion.  Data for Indicator 5 is collected in varied settings, using different standards and 
methods, and First Things First is partnering with St. Luke’s Health Initiative to fund an opportunity 
analysis on all aspects of the Arizona early intervention system for children birth to age five, including 
collection and availability of data.   

 
Using Benchmarks in Strategic Planning Decisions and Implications  
Tracking our progress toward achieving 2020 benchmarks for the 10 School Readiness Indicators provides the 
opportunity to sharply focus on priorities.  These benchmarks should not be used punitively; rather they are 
critical tools that hold us accountable for progress toward system change to achieve real and measurable 
outcomes for children and families.  Using the indicators and benchmarks to highlight levers for system 
development or change, and to instigate cross-sector partnerships and initiatives is as significant, and perhaps 
even more so, than using indicators and benchmarks only to inform funding decisions. 
 
Regional Councils have inquired about the consequences of not achieving a designated benchmark on prioritized 
School Readiness Indicators, either in the short-term or long-term.  First Things First staff is committed to 
providing as much support as requested and necessary to assist Regional Councils in achieving the progress results 
they have identified for their work in their community.  Further policy discussions and decisions related to the 
development of regional level benchmarks beginning in fall 2012 must include specific discussion on this topic.  
 
Implementation of Benchmarks 
The Board approved final wording and statewide benchmarks for Indicators 2-4 and 6-10 on October 1, 2012. 
With that approval, First Things First has continued to convene and sought input from partners and stakeholders 
in carrying out the next steps as described below.    
 

 Staff will work with the Board’s Program and Policy Committee, the Early Learning, Health, and Family 
and Support and Literacy Advisory Committees and other partners to continue data research, finalize 
benchmark recommendations and plan for data collection methods and systems. 

 First Things First will continue to work with all system stakeholders to develop a common policy agenda 
informed by tracking progress on benchmarks.  This will include partnerships with the Governor, the 
legislature, tribal governments, state agencies, philanthropy, business and community stakeholders.   

 Regional Councils will begin developing their recommended benchmarks for prioritized School Readiness 
Indicators in fall 2012, using the following timeline: 

 
 
 
 
 



 

5 2.21.13 
 

Timeline Activity 

August – December 2012 Knowledge and Understanding of Available Data 

January – March 2013 Compile Data by Region 

February-March 2013 Preparation by Regional Councils to set Benchmarks 
(Webinar series) 

April – October 2013 Decisions on Benchmark Recommendation based on 
Phases of Work  
*Note:  Some indicators extend beyond October 2013 

November 2013 – February 2014 Solicit Public Feedback 

February – March 2014 Finalize Recommendations 

April 2014 Recommendations to Board 

 
 
A reference table listing the 10 School Readiness Indicators and recommended benchmarks is shown below: 
 
 

Approved School Readiness Indicators and Proposed State Level Benchmarks 

 

1. #/% children demonstrating school readiness at kindergarten entry in the development domains of 

social-emotional, language and literacy, cognitive, and motor and physical 

Benchmark: It is anticipated that a benchmark for 2020 may be recommended in FY15 upon analysis 
of baseline data from an Arizona kindergarten developmental inventory. 

2. #/% of children enrolled in an early care and education program with a Quality First rating of 3-5 

stars  

Benchmark: Increase by 20% over baseline the #/% of children enrolled in an early care and education 
program with a Quality First rating of 3-5 stars  

3. #/% of children with special needs/rights  enrolled in an inclusive early care and education program 

with a Quality First rating of 3-5 stars  

Benchmark: Increase by 20% over baseline the #/% of children with special needs/rights enrolled in an 
inclusive early care and education program with a Quality First rating of 3-5 stars  
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4. #/% of families that spend no more than 10% of the regional median family income on quality care 
and education with a Quality First rating of 3-5 stars 

 
Benchmark: Maintain the #/% of families that spend no more than 10% of the regional median family 
income on quality care and education with a Quality First rating of 3-5 stars 

5. % of children with newly identified developmental delays during the kindergarten year  

Benchmark: Indicator language and benchmark recommendations will be made in fall 2013 after 
completion of the comprehensive opportunity analysis on the Arizona early intervention system for 
children birth to age 5. 

6. #/% of children entering kindergarten exiting preschool special education to regular education  

Benchmark: 30% of children served in preschool special education will exit to kindergarten regular 
education 

7. #/% of children ages 2-4 at a healthy weight (Body Mass Index-BMI) 

Benchmark: 75% of children age 2-4 at a healthy weight (BMI) 

8. #/% of children receiving at least six well-child visits within the first 15 months of life 

Benchmark: 80% of children receiving at least six well-child visits within the first 15 months of life 

9. #/% of children age 5 with untreated tooth decay  

Benchmark: 32% of children age 5 with untreated tooth decay 

10. % of families who report they are competent and confident about their ability to support their 

child’s safety, health and well being 

Benchmark: 73% of families report they are competent and confident about their ability to support 
their child’s safety, health and well being 



 
 
 
 
 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

         

         



 
 

School Readiness Indicators 
2020 Coconino Benchmark Summary  

 

Indicator 2 Number/Percentage of children enrolled in an early care and education program with a Quality First 
rating of 3-5 stars 

Intent: Increase the number of children with access to affordable high quality early learning programs 

 

Key Definitions:  

Quality First Star Rating 1- 5 stars (see attachment- QF Rating Scale) 
Quality First Child Enrollment: Number of children birth to age 5 enrolled in Quality First programs. Includes part 
time, and full time children 
 
Benchmark Data Source: 

Data sources considered for this indicator include:  

· First Things First Quality First Rating data 
· Child Care Resource and Referral (CCR&R) database 
· Head Start – Program Information Report 
· Market Rate Survey 2012 (Department of Economic Security) 

 
Data source selected:  

A. First Things First Quality First Rating data is collected annually. This data was identified as the best data 
source for this indicator because consistent data are available for all regions. 

B. Market Rate Survey 2012 (Department of Economic Security)1 
 

· Numerator: Number of children enrolled in an early care and education program (centers and homes) 
with a Quality First rating of 3-5 Stars 

· Denominator A: Number of children enrolled in an early care and education program (centers and homes) 
with a Quality First rating of 1-5 stars 

· Denominator B: Number of Arizona children in regulated early care and education centers and homes 
 

Baseline (State and Region): 

Baseline A (based on Denominator A) 

· 2013: In Arizona, 23% (10,559) of all children (birth-5 years) enrolled in Quality First (N = 45,967) are in an 
early care and education program with a Quality First rating of 3-5 stars  
 

1  Early care and education programs who do not charge for care are not included in the market rate survey calculations. For 
example, a Head Start program does not charge for care and so would be an example of a licensed child care provider who is 
not counted in the Market Rate Survey. 

2 
 

                                                           



 
· 2013: In Coconino region, 18% (93) of all children (birth-5 years) enrolled in Quality First are in an early 

care and education program with a Quality First rating of 3-5 stars 
Baseline B (based on Denominator B) 

· 2013: In Arizona, 9% (10,559) of all children (birth-5 years) enrolled in a regulated early care and 
education program are in a Quality First program with rating of 3-5 stars  
 

· 2013: In Coconino region, 5% (93) of all children (birth-5 years) enrolled in a regulated early care and 
education program are in a Quality First program with rating of 3-5 stars  
 

Benchmark 2020 (State and Region):  
 
Benchmark A (based on Denominator A) 

· State Year 2020: In progress 
 

Region Benchmark A for 2020:  Increase by ____% over baseline 
· Region Year 2020: In Coconino region, XX% (XX) children will be enrolled in an early care and education 

program with a Quality First rating of 3-5 stars 
 

Benchmark B (based on Denominator B) 

State Benchmark B for 2020: Increase by 20% over baseline 
· State Year 2020: In Arizona, 29% (33,462) children will be enrolled in an early care and education program 

with a Quality First rating of 3-5 stars 
 

Region Benchmark for 2020:  Increase by ____% over baseline 
· Region Year 2020: In Coconino region, XX% (XX) children will be enrolled in an early care and education 

program with a Quality First rating of 3-5 stars 
 

Key Measures to Monitor (sub-measures): 

Recommended: 
1. Number of regulated homes/centers at each rating level 
2. Number of programs enrolled in Quality First 
3. Number of children in regulated homes/centers at each rating level 
4. Number of slots in Quality First homes/centers 

2 
 



 

 
 
 

 Coconino 2013 
Percentage in relation to QF child enrollment 
Number of children (0-5yrs) enrolled in 3-5 star rated Quality First providers 93 (6 providers) 
Number of children (0-5yrs) enrolled in 1-5 star rated Quality First providers 513 (18 providers) 
Percentage of children in 3-5 star rated Quality First providers against all Quality First 
provider 1-5 star rating 18% 

Number of children in 1-2 star rated Quality First Providers 420 (12 providers) 
Percentage in relation to children in regulated early care and education programs (Baseline B) 
Number of children (0-5yrs) in regulated care in District 3( Coconino County, Yavapai 
County, Apache County, and Navajo County)  (DES Market Rate Survey 2012) 7590 

Number of children (0-5yrs) in regulated care in Coconino County  (25% of all in 
District 3 -- DES Market Rate Survey 2012)1 ~1898 

Number of children (0-5yrs) enrolled in 3-5 star rated Quality First providers 93 
Percentage of children in 3-5 star rated Quality First providers against children in 
regulated care 5% 

Percentage in relation to QF provider license capacity  

License capacity of 3-5 star rated Quality First providers 184 (51% at license 
capacity) 

License capacity of 1-5 star rated Quality First providers 791 
Number of children (0-5yrs) enrolled in 1-5 star rated Quality First providers 513 
Percentage of licensed capacity for enrollment met 65% 
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Coconino 
School Readiness Indicator Worksheet 

 

Step 1:  Discuss the indicator and its intent. Make sure all participants understand how improvement in this  
 indicator will positively impact the lives of children.  

Indicator 
#2: 

Number and percentage of children enrolled in an early care and education 
program with a Quality First rating of 3-5 stars. 

Intent: Increase the number of children with access to affordable high quality early learning 
programs. 

 

Step 2: Review the statewide trend and benchmark. 

Indicator:  Number and percentage of children enrolled in an early care and education 
program with a Quality First rating of 3-5 stars. 

Baseline A: 

 

Baseline B: 

 

23% of all children (birth-5 years) enrolled in Quality First are in an early care and 
education program with a Quality First rating of 3-5 stars  

9% of all children (birth-5 years) enrolled in a regulated early care and education 
program are in a Quality First program with rating of 3-5 stars  

  

Benchmark A 

Benchmark B 

In progress 
 
20 percentage points increase (Increase by 20% over baseline the number and 
percentage of children enrolled in an early care and education program with a Quality 
First rating of 3-5 stars.) 
 
State Year 2020 Benchmark: In Arizona, 29% (33,462) children will be enrolled in 
an early care and education program with a Quality First rating of 3-5 stars 
 

 

 

Step 3. Review the county and regional baseline data. (see data summary sheet) 

 

 

 



 
Step 4. Review anticipated increase in 3-5 Star child enrollment based on current QF programs’ anticipated 
 progress. 

Proposed percentage increase for SFY 
2020 (Denominator A) 

Target total 
number of 

children in 3-5 
star in 2020 

Est. children increased to 
meet benchmark or 

children in 3-5 star rating 
in 2020 

Proposed percentage 
increase for SFY 2020 

(Denominator B) 

18% 93 0 5% 
40% (~20 % increase from baseline) 205 112 11% 
50% (~30 % increase from baseline) 257 164 14% 
60% (~40 % increase from baseline) 308 215 16% 
70% (~50 % increase from baseline) 359 266 19% 
80% (~60 % increase from baseline) 410 317 22% 
90% (~70 % increase from baseline) 462 369 24% 
100% (~80 % increase from baseline) 513 420 27% 

 

Step 5. Review controllable variables: 
· Maximize use of Quality First enrollments for centers/homes (reduce unused slots) 
· Increase number of centers/homes in Quality First 
· Work with Quality First (3 – 5 stars) programs to increase number of children enrolled 

Step 6. Set the aspirational and attainable Coconino benchmark. 

Indicator:  Number and percentage of children enrolled in an early care and education 
program with a Quality First rating of 3-5 stars. 

Baseline A: 
In Coconino region, 18% (93) of all children (birth-5 years) enrolled in Quality First are in 
an early care and education program with a Quality First rating of 3-5 stars in 2013 

Benchmark A: 

 

       % of children enrolled in an early care and education program with a Quality First 
rating of 3-5 stars in 2020  

       Increase ______% over the baseline by 2020 

Baseline B: In Coconino regions, 5% (93) of all children (birth-5 years) enrolled in a regulated early 
care and education program are in a Quality First program with rating of 3-5 stars in 2013 

Benchmark B: 

 

       % of children enrolled in an early care and education program with a Quality First 
rating of 3-5 stars in 2020  

       Increase ______% over the baseline by 2020 

 

 

 

 

 



 
 

School Readiness Indicators 
2020 Coconino Regional Level Benchmark Summary 

 
Indicator #10: Percentage of families who report they are competent and confident about their ability to support their child’s safety, health and 

well-being. 
Intent: Increase the number of families who report they are competent and confident to support their child’s safety, health and well-being. 

 
Data sources considered: 
· First Things First 2012 Family and Community Survey  

 
Data sources recommended for Benchmark: 
· First Things First Family and Community Survey data is collected every three years. The Family and Community Survey is designed to measure many 

critical areas of parent knowledge, skills, and behaviors related to their young children. The survey contains over sixty questions, some of which were 
drawn from the national survey, What Grown-Ups Understand About Child Development1. Survey items explore multiple facets of parenting. There are 
questions on overall knowledge of the importance of early childhood, questions which gauge parent knowledge of specific ages and stages, parent 
behaviors with their children, as well as parent practices related to utilization of services for their families. 
  
For the purpose of the development of Indicator 10 composite score, a sub-set of nine items was selected (see table 1 below for Indicator 10 measure). 
These nine items were selected because they encompass parent knowledge, parent self-report of their own levels of competency and confidence around 
the parenting of their young children, and parent behaviors, all of which are of key importance to support a young child’s safety, health and well-being.  
Five of the items selected are knowledge-based questions that directly assess a parent’s level of knowledge of key developmental areas. Two of the 
items selected specifically ask parents to rate their level of competency and confidence in their ability to support their child’s learning, cognitive 
development, safety, health and overall well-being. Lastly, two items inquire about parent behaviors around the key early literacy activities of reading, 
telling stories and singing songs with their children. The table below (2) presents the cut points used for each of the 9 items. Six or more responses (out 
of nine) meeting the cut point was the composite score criteria. The scoring was determined based on the national survey key and on early childhood 
development research and best practice. 

 

 

1 CIVITAS Initiative, ZERO TO THREE, and BRIO Corporation, Researched by DYG, Inc. 2000. What Grown-ups Understand About Child Development: A National Benchmark Survey. Online, INTERNET, 
06/20/02.  
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Table 1: Indicator 10 Measure 
Knowledge-based questions Parent’s self-rating of 

competency and confidence 
Parent behaviors 

(01) When do you think a parent can begin to significantly impact a child's brain 
development? 

(06) I am competent and 
confident about my ability to 
support my child's safety, 
health, and well-being. 

(08) During the past week, how many 
days did you or other family members 
read stories to your child/children? 

(02) At what age do you think an infant or young child begins to really take in 
and react to the world around them? 

(07) I am competent and 
confident about my ability to 
support my child's learning 
and cognitive development. 

(09) During the past week, how many 
days did you or other family members 
tell stories or sing songs to your 
child/children? 

(03) At what age do you think a baby or young child can begin to sense whether 
or not his parent is depressed or angry, and can be affected by his parent's 
mood? 
(04) Children's capacity for learning is pretty much set from birth and cannot be 
greatly increased or decreased by how the parents interact with them. 

(05) In terms of learning about language, children get an equal benefit from 
hearing someone talk on TV versus hearing a person in the same room talking to 
them. 

 
 

Table 2: Data Summary 
  Knowledge-based questions Parent’s self-rating 

of competency and 
confidence 

Parent behaviors  

  

Sample 
size 

Question 
1 
 

Question 
2 
 

Question 
3 
 

Question 
4 
 

Question 
5 
 

Question 
6 
 

Question 
7 
 

Question 
8 
 

Question 
9 
 

Baseline: Percentage 
competent and 

confident 
Cut Points  Prenatal Right 

from birth 
Up to 1 
month 

Definitely 
False 

Definitely 
False 

Strongly 
agree 

Strongly 
agree 

6 or 7 
days 

6 or 7 
days 

6 of 9 met 

Statewide 3707 32% 35% 51% 63% 44% 93% 90% 51% 51% 42% 
Coconino 147 40% 39% 52% 75% 51% 97% 94% 75% 68% 60% 
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Baseline (2012 Family and Community Survey): 

Coconino: 60% of families report they are competent and confident about their ability to support their child’s safety, health and well-being. 
State: 42%2 of families report they are competent and confident about their ability to support their child’s safety, health and well-being. 

 
Benchmark 2020: 

Coconino: XX% of families report they are competent and confident about their ability to support their child’s safety, health and well- being. 
 State: 52% 2 of families report they are competent and confident about their ability to support their child’s safety, health and well- being. 
 

2 State baseline for Indicator 10 was 63% and benchmark was set at 73% (10 % increase) initially; however after correcting for data skewness (including weighting) the new baseline for state is 42%. 
We are in the process of working with state advisory committee and FTF board to reset the benchmark. The 52% state benchmark presented here is based on the 10% increase that was set as 
target. 
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